
Submitting Claims on the Sutton App

The Sutton app offers our clients an efficient way to submit claim 
expenses 24/7. Our app users also have quick access to product and 
contact information.

Submitting a claim is fast and easy - just complete a few questions 
regarding your claim, take a picture of your receipt and submit it on the 
app for our claims department to review.

The Sutton app is a web browser application, which means it can be 
accessed anytime, from anywhere in the world, using any mobile or 
desktop device.

Go to https://suttonapp.weeverapps.com in your web browser and click 
“Log in" or "Sign up" to get started.

For easy access, pin the web page to your home screen:

• On most smartphones - With the webpage open, tap the menu/share
button, then tap ‘Add to Home Screen”. The icon will appear on your home
screen like any other app, so you can drag and drop it wherever you like.
• On most desktop browsers - With the webpage open, click the settings
icon, then click the tool that says “Pin to Start” or “Create Shortcut”.

Since 1978, Sutton Special Risk’s claims team has been dedicated to providing customers with exceptional 
service. Sutton’s administration is designed for speed and simplicity. Our in-house claims handling means you 
have direct contact with our claims staff to ensure fast and efficient processing of your claim. The Sutton 
claims team is highly experienced and handles multiple languages and currencies. We provide service in 
English, French and Spanish and are trained to handle a broad range of claims, including medical, accident & 
health and property & casualty. Our level of expertise and familiarity with both domestic and expatriate 
programs ensures seamless implementation, unparalleled service, and knowledgeable, proactive account 
management. 

If you have questions about an existing claim, please contact us at:

Claims Guide

suttonspecialrisk.com 

claims@suttonspecialrisk.com

Toll free 1.800.461.3292 or 416.366.2223 
Monday to Friday 8:30am-5:00pm

416.366.4608

33 Yonge Street, Suite 400 Box 311 
Toronto, ON M5E 1G4


